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The Impact of Using the Balanced Score card
On Enhancing Marketing Innovation
A Case Study''Ministry of Tourism and Antiquities of Jordan
Prepared by:
Raed Mohammed Hamid al-Shahwan
The supervision of
Ahmad Zamil

Abstract

The aim of this study was to describe the effects of the balanced scorecard on
enhancingmarketing innovationin the Ministry of Tourism and Antiquities, through
the study of the effect of balanced scorecard dimensions (financial perspective,
customer perspective, the perspective of internal processes, Learning and growth
perspective)on enhancingmarketing innovation  (innovation on the service,
promotion, pricing and distribution ), highlights the importance of the current study
as they relate to the subject of the balanced scorecard and its significant impact on
the various administrative processes, marketing and derive their importance from a
lack of Arab Studies on the subject ofinnovation catalog also derives its
Importance from marketing innovation in the work of the Ministry of Tourism and
Antiquities of Jordan through applying the balanced scorecard.

The study found many of the results is the most important: The study showed the
presence of the effect statistically significant for the balanced scorecard in the
promotion ofmarketing innovation at the Ministry of Tourism and Antiquities, and
this indicates that the dimensions of the balanced scorecard (value added, internal
processes, learning and growth) help to do administrative operations way that
would help improve the performance and development of administrative processes
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S0 as to enhance the ability to market their services and tourist sites of Jordan. The
study recommends the need to provide integrated metrics working on linking
processes short-term long-term goals sufficiently enhance the elements by applying
of balanced scorecard.And consolidate the concepts of institutional commitment
when respondents are pushing them towards more commitment and endeavor to
reach a high level of organizational loyalty. And work on further studies regarding
the Applying the balanced scorecard measurement system in other economic
sectors such as banks, insurance and Airlines, universities and government
Institutions.
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